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Background

Net employment creation by 2.2 million employees by the
year 2008

New employment opportunities

Large number of IT training institutes in recent years
Uncertainties regarding the likely size of the new
employment at the lower segment of the sector and
nature of the employment

Nature of new economic opportunities for the poorer
section of the society in IT/ITES jobs and examine
empirical evidences regarding the nature of employment




Key questions

** Nature of job opportunities &
** Role of the institutions in accessing jobs I}

s Nature of employment

** Job stability

** Wages and conditions of work

+* Social security available

¢ Further skills acquired

¢ Pattern of migration for these jobs

** Vulnerabilities, if any, women workers in low-end IT jobs



Methodology

*¢* Quantitative methods
¢ Qualitative methods

Survey of IT/ITES workers

¢ Census 2001 district level data on occupational spread of
IT workers in Delhi

¢ Electoral roll of Delhi in listing the residential area in each
district

¢ Listing of residential colonies through ward ranking

s Listing of households with IT/ITES workers in the
household

¢ Canvassing a questionnaire

Case Studies

¢ Case studies of IT/ITES workers R
¢ Case studies of key persons ® et
+* Case studies of IT institutes




Key Findings

Summary of the sample

In Delhi total of 1111 IT/ITES workers have been surveyed
(80% m 20% f)

Covering 74 residential colonies in 27 wards from all 9 districts
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Distribution of IT Workers by the residential colonies
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Distribution of IT Workers by Age groups
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Distribution of IT Workers by_'SociaI"Groups
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Distribution of IT workers by IT degree |
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Distribution of IT Workers by Type of IT institute they undergone training and gender
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Distribution of IT Workers by source of IT Tréining and gendér
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Distribution of IT Workers by Type of IT Institute and IT degree
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" Source of accessing jobs by gender
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"W Male
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Placement Net based Newspaper ad.  Internet ad. Through other
agency placement : referrals
agency




Distribution of IT Workers by Industry Categories
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Distribution of IT workers by Type of IT Institute and Industry Category
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Distribution of IT Workers by IT Training and industry category

50.00

m Govt
45.00
40.00 - : : : : : . : - B Pvt (non-IT)
i M Retail(non-IT)
30.00

B Bank insurance
25.00 -

~ M School,NGO,Hospital
20.00 ; ;
Ry i Software/hardware/IT
consultancy

10.00 - I Call centre
5.00 +
0.00 -




Distribution of IT Workers by industry category and IT Training
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Distribution of IT Workers by Designation and Gender
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Distribution of IT workers by their monthly income from the current job
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Distribution of IT Workers by nature of contract and gender

Male

Female

Nature of Contract

0.45

M contract/permanent

® No written terms

= Other



90

80

70

60 -

50 -

40 +—

30 -

20 -

10 +

Distribution of IT Workers by hours of Duty and gender
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Distribution of IT/ITES workers with father’s education
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IT related activities among the family members
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IT Workers: Delhi Born or migrated

® Migrated from outside Delhi

m Was born in Delhi

Male Female




Distribution of first generation migrated IT workers by state of origin
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Way Forward

¢ Action
¢ Policy Implications







