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Covid exposed what we always
knew: Delhi’s students face a
digital divide
From a lack of access to mobiles to poor internet connection — for students
attending online classes during the lockdown in city schools in 2020 and
2021, the issues were many. A new study by the Delhi govt sheds light on
how some were affected more than others
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Listen to this article

Unavailability of devices, poor internet connectivity, low attention span among

students and some privacy concerns are among trends that have emerged in a

study released by the Delhi government’s Planning Department on how school

children learnt in the online mode during the Covid-induced lockdown.

The study, conducted in April 2022 and made public recently, has been done in

collaboration with the Directorate of Education and was carried out by the Institute

of Social Studies Trust (ISST). It surveyed 9,087 students – 73.5% were from

government schools and 26.5% from private schools – 1,772 teachers and 1,753

parents.

According to Shailender Sharma, Principal Advisor to the Director of Education, the government had
created interesting worksheets which they sent to schools, which were then distributed to parents and
students through teachers over WhatsApp. Archive
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As per the study, 54% of parents of children in classes I to V reported that their

children did not attend class because they did not have full access to devices. In

classes VI to VIII, this percentage was 50 and classes XI to XII it was 24.

Older children in a household were given preference when it came to accessibility

to devices, and many found it difficult to ensure consistency in learning when there

were multiple children in a household, the study said.

“While on average across classes, more than 60% of boys and girls attended classes,

of those who were not able to attend regularly, more than one third of them stated

they did not have stable internet connectivity,” it added.

“About 15-20% of them stated that they did not have a device at home. The poor

economic conditions of some of these families could also be a key factor in not

being able to afford a device and internet connectivity for all the children,” it

stated.

Older children in a household were given preference when it came to accessibility to devices, the study
showed. Archive



Sant Ram, a Hindi teacher at Sarvodaya Bal Vidyalaya, Subhash Nagar, and district

secretary of the GSTA, told The Indian Express: “During Covid, out of 57 students in

my class, only 17 used to attend classes online regularly. Most of the children who

go to government schools come from lower or lower-middle class families with no

smartphone or only one that is used by multiple people. In such cases, the older

child studying in class X or XII would be given the phone and the rest skipped

classes.”

Dashrath Sharma, a parent of three children studying in classes III, VII and X at the

Sarvodaya Bal Vidyalaya, Subhash Nagar, said he had to borrow money from

friends to buy a smartphone. “Purchasing data plans was also a big expense at the

time,” he said.

According to Shailender Sharma, Principal Advisor to the Director of Education,

since the beginning of Covid, they had devised a strategy keeping in mind that not

every household might have a smartphone. “We used SMS services and IVR systems
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to instruct simple tasks to parents. When we realised it was a long haul, we started

sending worksheets and called it a semi-online schooling approach.”

“We never said we were going completely online because we knew that there

would be a digital divide. We did not want to create a new learning divide on the

top of it,” he said.

He highlighted that in order to ensure two-way communication between teachers

and students, the government had created interesting worksheets which they sent

to schools, which were then distributed to parents and students through teachers

over WhatsApp. Those who did not have access to WhatsApp were given the option

of visiting the school once a week and collecting the worksheet along with ration

distribution.

Sharma said, “The number of students who attended live classes were less in

number but they accessed the recorded classes on YouTube at the end of the day.

This is how we learnt that the device was probably not available with the student at

the time of the class as parents must have carried it with them to work.”

Live online classes were conducted for classes XI and XII and over a period, classes

IX and X also were added as the lockdown extended. Sharma said that feedback

sessions were conducted regularly to track the progress of students and teachers.

The study also explored the duration of access to devices and the kind of devices

used.

More than 75% of parents stated that their children had a device at all times, while

11.8% said they had access to devices for online classes only some of the time.

Around 11% of the parents said they could not provide a device to their wards for

attending online classes at all. Among those who had access to a device, 98% said

their children used smartphones, 0.5% said they used tablets, and 1.5% had access

to a laptop or desktop computer.

Sanjeev Gaur, head of the Government Boys Senior Secondary School, Rajouri

Garden Extension, said: “Most parents carried their smartphones with them to

work so students did not have a device through which they could attend classes.

Teachers too had to use their own data or WiFi connections to conduct classes.”



TAGS: Covid Digital Classrooms

“In the past two years, their education had gone off track. Now, with the

resumption of full-time physical schooling, students are slowly getting back on

track,” he said.

Of the 11% of parents who could not provide a device to their wards, some said

their children did not attend online classes at all. Others said their children shared

devices with friends, neighbours or relatives.

Devesh, a Class X Hindi teacher at Pratibha school, Shalimar Bagh, said: “When

schools went digital, there was a clear disparity between the rich and the poor.”
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Gyanesh Kumar, Sukhbir Singh
Sandhu appointed Election
Commissioners

Gyanesh Kumar, Sukhbir Singh
Sandhu picked Election
Commissioners by PM-led panel
India Updated: March 14, 2024 14:05 IST

"Retired IAS officers Gyanesh Kumar and

Sukhbir Singh Sandhu have been chosen

by the high-level committee led by PM

Narendra Modi as Election

Commissioners. However, Opposition

member Adhir Ranjan Chowdhury

expressed dissent, questioning the...
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appointments... govt in majority in
panel': Adhir Ranjan

ENTERTAINMENT

Big Girls Don't Cry review: Girls just
being girls in meandering, less-than-
perfect series

ENTERTAINMENT

Aamir Khan's IPS in Sarfarosh vs
Rohit Shetty's cop universe: One is
doing his job, others are vigilantes
dressed in superhero 'uniform'

TRENDING

Grandmother balances glass bottle
on her head while dancing at club.
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Bangladeshi man caught
smoking inside Dubai-Mumbai
flight, held
On request, the passenger handed over a packet of cigarettes and lighter to
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A Bangladeshi national has been arrested in Mumbai for allegedly smoking inside

the lavatory of a Mumbai-bound Indigo flight on Wednesday, officials said. This is

the second case of a passenger found smoking inside the Indigo flight within a

week.

The accused, Kawsar Hossain, 27, who had gone to Dubai for work, was flying back

to Mumbai on Tuesday night from where he was supposed to take a connecting

flight to Dhaka, Bangladesh, the police said.

According to the police, lead cabin attendant Reshma Shaikh, 27, at around 12.45

am noticed that Hossain’s seat was lying vacant and that he was not back from the

lavatory even after a long time.

Shaikh then knocked on the door of the lavatory ‘Lav F’ and Hossain came out after

a while.

“When the door was opened there was a strong smell of smoking. I asked Hossain

to stop and wait. When I checked I found a half burnt cigarette piece in the toilet

pot. I confronted the passenger, who admitted to smoking in the toilet and on my

request handed over a packet with 12 cigarettes in it and a lighter,” Shaikh stated in

the First Information Report (FIR).

A Bangladeshi national has been arrested in Mumbai for allegedly smoking inside the lavatory of a
Mumbai-bound Indigo flight on Wednesday, (Representational image)
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Shaikh informed the matter to the pilot and after the flight landed in Mumbai,

Hossain was handed over to the police.

“Shaikh indulged in an act that could risk passengers’ lives and also violated

Aircraft Rule-1937,” Shaikh stated before the Sahar police. Hossain has been

charged under sections 336 (negligent act to endanger human life or personal

safety of others) of the Indian Penal Code and 25 of Aircraft Rule, 1937, by the

police.

“On the airline’s complaint we arrested the accused Hossain on Wednesday. We

filed a chargesheet against him in the court and the court fined him Rs 30,000. He is

currently in jail. His family in Bangladesh has been informed about the arrest,” said

Dhananjay Sonawane, senior inspector of Sahar police station.

On March 5, a 42-year-old passenger of a Delhi-Mumbai Indigo flight was arrested

for smoking a beedi inside the restroom of the flight.
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